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What's new
Date Description Revision

December 2025 Updated Release Notes to support HID Reader Manager 1.32.0 F.6

A complete list of revisions is available in Revision history.
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1.1 Scope
These release notes provide information on HID® Reader Manager™ App 1.32.0 (iOS). Included are new product features
and enhancements, resolved issues, and known issues since the previous release.

1.2 New features and enhancements
HID Reader Manager App 1.32.0 (iOS) includes enhancements and resolves the following issues:

l Reader Friendly Name: added the ability for Reader Technicians to edit the HID Signo reader's default name (UUID)
and give it a friendly name.

l SP 11 support: added the ability for Reader Technicians to upgrade HID Signo readers from any supported firmware
version to version 10.0.11.5 using the HID Reader Manager app.

l HID Signo Factory Feature Block No BLE and No LF reader support: added the ability to disable LF and BLE
configuration parameters for HID Signo Factory Feature Block No BLE and No LF readers.

l Technology update: integrated the Mobile Event Logger for iOS, enabling future migration from Mix panel.

We are continuously improving our app to provide you with the best possible experience. Thank you for your feedback
and support. Update now to enjoy these enhancements.
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1.3 Limitations
l The keys selected for Mobile Admin, Mobile Access, Apple Wallet, and Google Wallet are overwritten when a Reader
Technician loads any key to a reader via Credential details > Key in the Inspection Report. It is recommended to
reconfigure the reader by selecting the required keys for Mobile Admin, Mobile Access and Wallet via the mix and
match UI flow.

l HID Signo reader firmware version 10.0.9.1 has limitations with OSDP V1 settings. Changing the reader configuration
to OSDP V1 via HID Reader Manager is not currently supported.

l Upgrading iCLASS and multiCLASS SE readers to the latest R8.10.2.7 firmware prevents the reader from accepting
current reader configuration card part numbers. A new configuration card part number is required to support
R8.10.2.7.

Note: Add "-1" suffix to the existing part number to submit an order for a new configuration card part number.
For example, "SEC9X-CRD-0-12345" becomes "SEC9X-CRD-0-12345-1". These are expected to be
available to order in early November 2024. Please contact your local HID Technical Support representative
for any queries relating to this issue.

l Only use NFC to apply OSDP (Communication Protocol) or Transact mobile (Credential) configurations after upgrading
to either R8.9.3.6 or R8.10.2.7. The issue will be addressed in a future release of HID Reader Manager.
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Revision history
Date Description Revision

December 2025 Updated Release Notes to support HID Reader Manager 1.32.0 F.6

October 2025 Updated Release Notes to support HID Reader Manager 1.31.0 F.5

June 2025 Release Notes to support HID Reader Manager 1.30.0 F.4

February 2025 Release Notes to support HID Reader Manager 1.24.1 F.3

January 2025 Release Notes to support HID Reader Manager 1.24.0 F.2

November 2024 Release Notes to support HID Reader Manager 1.23.0 F.1

October 2024 Update to Release Notes to support HID Reader Manager 1.22.0 F.0

September 2024 Release Notes to support HID Reader Manager 1.22.0 E.9

July 2024 Release Notes to support HID Reader Manager 1.21.0 E.8

June 2024 Release Notes to support HID Reader Manager 1.20.0 E.7

March 2024 Release Notes to support HID Reader Manager 1.19.0 E.6

January 2024 Release Notes to support HID Reader Manager 1.18.0 E.5

November 2023 Release Notes to support HID Reader Manager 1.17.2 E.4

October 2023 Release Notes to support HID Reader Manager 1.17.1 E.3

September 2023 Release Notes to support HID Reader Manager 1.17.0 E.2

August 2023 Release Notes to support HID Reader Manager 1.16.1 E.1
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