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K E Y  B E N E F I T S : 
	• Accurate — Biometric facial 

matching of the kiosk photo 
compared to visitor’s state ID or 
passport (or image returned from 
the state DMV)

	• Fast — Entire process takes less 
than two minutes

	• Efficient — Approximately 80% of 
visitor passes require no human 
intervention, minimizing visitor 
traffic bottlenecks

	• Secure — Physical ID 
authentication combined with 
electronic validation provide 
highest level of fraudulent ID 
detection

	• Data Rich — Visitor registration 
data available instantly with 
tracking of reasons for denial and 
ability to create dashboards for 
leadership

The HID NCITE Visitor Management 
System consists of self-service kiosks 
and an online registration portal that 
empower U.S. government agencies 
to process visitors efficiently and 
securely when criminal background 
screening and/or ID verification is 
required.

The system can operate as a 
standalone solution or can be 
integrated with an existing access 
control system to automate traditional 
manual processes for registering and 
vetting visitors. 

Legacy visitor management methods 
involve an attendant manually 
inspecting an ID, entering the 
ID information in the local visitor 
registration system software and 
then performing a background 
check on a computer terminal. The 
NCITE Visitor Management System 
automates the entire process resulting 
in approximately 80% of visitors 
receiving a pass quickly without 
human intervention.

The automated registration process 
involves the following steps:

1.	 Physical scan of the ID to verify 
authenticity, detect REAL ID 
compliance and extract key data to 
minimize manual data entry

2.	 Collection of additional data input 
by the visitor

3.	 Capturing an image of the visitor at 
the kiosk

4.	 Processing the data collected to 
include:

	• Physical and electronic ID 
verification

	• Facial biometric matching of the 
photo taken of the visitor to either 
the photo extracted off the ID 
or the photo retrieved from the 
Department of Motor Vehicles 
(DMV) or equivalent

	• Automated criminal background 
screening

Working in conjunction with the HID 
NCITE Vetting Service™, the system 
provides the ability for government 
agencies to submit criminal history 
queries through federal, state and 
local law enforcement databases. 

The NCITE Visitor Management 
System allows a user to self-register at 
a kiosk when on-site. It also provides 
the ability for visitors to register on 
a secure, encrypted website that 
enables them to submit visit requests 
prior to arriving at the facility or 
installation. This greatly reduces the 
chances of a visitor traveling to the 
installation and then being denied 
access upon arrival. 

HID has over a decade of experience 
with criminal justice system 
automation and is a strategic partner 
of the National Law Enforcement 
Telecommunications System (NLETS), 
which helps ensure strict compliance 
with CJIS Security Policy.

HID® NCITE® Visitor 
Management System
Automated Visitor Registration and Vetting for 
Government & Defense
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HID NCITE 
Visitor 
Management 
System

Product Name HID NCITE Visitor Management System

Dimensions 26” L x 26” W x 80” H 

Weight 200 lbs. (approx., without optional components)
Internet Connectivity Wired or cellular connection

Power Supply (2) 7 outlet power strips

Standard Components

•	 22” touch monitor with privacy screen
•	 State ID scanner
•	 Passport scanner 
•	 Thermal paper printer 
•	 Integrated cameras (for facial recognition, top and wheelchair accessible)
•	 LED top light 

Optional Components
•	 Cellular antenna
•	 Cradlepoint router
•	 Firewall 

Identity Proofing •	 State-issued driver’s licenses/identification cards
•	 United States passports

NCIC/Interstate 
Identification Index

•	 Missing Person File
•	 Foreign Fugitive File
•	 Identity Theft File
•	 Immigration Violator File
•	 Protection Order File
•	 Supervised Release File
•	 Unidentified Person File
•	 U.S. Secret Service Protective File
•	 Gang File
•	 Known or Appropriately Suspected Terrorist File
•	 Wanted Person File
•	 National Sex Offender Registry File
•	 National Instant Criminal Background Check System (NICS) Denied Transaction File
•	 Violent Person File

K E Y  F E AT U R E S : 
	• Rugged, enclosed self-service 

registration kiosk

	• Privacy screen touch monitor

	• High-security lock to prevent 
tampering

	• Thermal printed passes with 
barcode for authentication

	• Integrated cameras for badge 
photos and facial recognition

	• Passport and card scanners for 
document verification
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