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02 Read the asset now or 
download and save for later 

03 Share with prospects or 
colleagues internally 

FOLLOW 3 EASY STEPS
 

Whether you’re engaging with  
a client for the first time, or  
meeting an existing one, you’ll  
find everything you need to  
have a productive conversation  
about ActivID® Credential  
Management System.
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EBOOK
Securing Access to Premises, Applications and Networks  
 
Everything you need to know about the ActivID® Credential  
Management System including benefits, features,  
specifications and differentiators. 
 
Share on social media or add a link to your next email send. 

SECURING ACCESS TO 
PREMISES, APPLICATIONS 
AND NETWORKS

ACTIVID® CREDENTIAL MANAGEMENT SYSTEM / EBOOK

DOWNLOAD HERE

SECURING ACCESS TO 
PREMISES, APPLICATIONS 
AND NETWORKS

https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=068340000021nYTAAY&lang=English
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SOCIAL MEDIA POSTS
Share and promote the latest on ActivID® Credential 
Management Systems from HID Global on LinkedIn and Twitter. 

Share on social media or add a link to your next email send.

SOCIAL media GRAPHICS
Optimize your social media posts with personalized graphics. 
Use with the accompanying social media posts on the left. 
 
IMAGE SIZES: 
TWITTER & LINKEDIN:  
800 X 400 PX 
 

ACTIVID® CREDENTIAL MANAGEMENT SYSTEM  / SOCIAL POSTS AND GRAPHICS

DOWNLOAD DOCUMENT DOWNLOAD HERE

Ignime volorpo remqui blam hit, ipieniendi vit prehenimi, omnihil ipsame 
quo estrumquis el ium latemquae #hashtag 

Ignime volorpo remqui blam hit, ipieniendi vit prehenimi, omnihil 
ipsame quo estrumquis el ium latemquae #hashtag 

TWITTER EXAMPLE

LINKEDIN EXAMPLE

https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002v92sAAA&lang=English
https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002v932AAA&lang=English
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WEB AND EMAIL BANNERS
Bring your emails to life with these email banner graphics.  
Can also be used as a web banner advertisement to drive traffic  
to your website. 

ACTIVID® CREDENTIAL MANAGEMENT SYSTEM  / WEB AND EMAIL BANNERS

DOWNLOAD HERE

https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002v932AAA&lang=English
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BATTLE CARD
The solution at a glance.

The ActivID® Credential Management 
Systems battle card summarizes  
customer pain points and objections,  
as well as the key talking points,  
solution overview, competitive 
advantages and qualifying questions.

Print a copy and take it to your next  
sales meeting. 

ACTIVID® CREDENTIAL MANAGEMENT SYSTEM / BATTLE CARD AND DATA SHEET

DOWNLOAD HERE

DATA SHEET 

Need product specifics?  
Grab a copy of the data sheet.

It answers questions like what is ActivID® 
Credential Management Systems 
and why do I need it and includes the 
advantages it offers over the competition.

DOWNLOAD HERE

IDENTITY AND ACCESS MANAGEMENT SOLUTIONS

Organizations evolving towards industry 
standard (X.509) digital certificate-based 
smart cards or smart USB tokens 
can trust the HID Global portfolio to 
support their changing requirements. 
HID Global delivers the technology 
expertise organizations need, from the 
readers, smart cards and card printers 
to the authentication software and 
PACS integration to conveniently and 
cost-effectively deploy a complete smart 
ID card solution for both physical and IT 
access. 

The ActivID CMS enables organizations 
to easily replace traditional user names 
and passwords with digital identities. 
Organizations can quickly and securely 
issue and manage smart cards and 
smart USB tokens containing a variety 
of credentials, including public key 
infrastructure (PKI) certificates, one-time 
passwords (OTPs), biometrics and 
demographic data. The ActivID CMS also 
enables organizations to deploy software 
digital certificates on Windows and 
mobile devices, to provide flexible form 
factor and assurance level deployment 
options. Organizations can also securely 

manage a large number of end users, in 
heterogeneous, dispersed locations, and 
update their credentials at any point in 
their life cycle.

The ActivID CMS includes the following 
features and capabilities:

 � Customizable workflows and policies 
that readily adapt to a variety of 
environments and deployment 
scenarios

 � Tamper-evident audit features that log 
all event activities for reporting

 � Extensibility to support batch and 
service bureau issuance models

 � Unique, patented post-issuance update 
capabilities

 � Web-based self service

 � Web-based help desk administration

 � Extensible plug-in capability, which 
allows organizations to extend and 
customize the product feature set

 � Integration with physical access 
control systems to seamlessly manage 
credentials for physical and logical 
access

hidglobal.com

ActivID® Credential  
Management System

PROVEN CREDENTIAL MANAGEMENT SYSTEM TO SECURELY 
DEPLOY AND UPDATE HIGH ASSURANCE USER CREDENTIALS

HID Global's ActivID® Credential Management System (CMS) provides organizations 
comprehensive, highly configurable solutions to meet their unique needs.  
With HID Global, organizations can establish trust in the identity of users to  
securely manage access to all their networks, PCs, in-house, public and private  
cloud applications, building facilities, and other resources.

ACTIVID CREDENTIAL 
MANAGEMENT SYSTEM BENEFITS

 � Increase security and reduce fraud 
with a single platform capable of 
issuing and managing HID Global 
devices and credentials

 � Better user experience on mobile 
environments (tablets and mobile 
phones): strong security without the 
need to carry a smart card or card 
reader

 � Unique, patented post-issuance 
update capabilities that allow 
organizations to extend the lifetime 
of authentication devices, offering 
substantial cost-savings and 
productivity enhancements

 � Proven technology that numerous 
security-minded organizations have 
leveraged to issue hundreds of 
millions of credentials

 � Compliance with stringent U.S. 
Federal government Personal Identity 
Verification (PIV) standards including 
derived PIV credentials

 � Easy integration with a wide variety of 
operating systems, directories, front 
or backend identity management 
and provisioning systems, certificate 
authorities, and physical access 
control systems
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Differentiators
Market Leader in 
Credential 
Management

Numerous organizations 
and government 
agencies have issued 
millions of credentials 
with ActivID CMS

Reduce Credential 
Costs

Unique, patented post-
issuance update 
capabilities that allow 
organizations to extend 
the lifetime of 
authentication devices, 
offering substantial cost-
savings and productivity 
enhancements.

One-stop Shop

HID Global delivers the 
complete solution, from 
an enrollment system, 
credential management 
system and certificate 
authority to smart card, 
card reader, card 
middleware, and card 
printer – reducing 
integration risks.

More Powerful 
Credentials

ActivID CMS enables 
credentials to access IT 
systems, physical 
spaces, and enable 
secure printing as well 
as sign and encrypt 
communications

ActivID™ Credential Management System
Solution Overview

ActivID Credential Management System allows 
you to issue and centrally manage an 
authentication credential – including smart 
cards, smart tokens, virtual smart cards and 
software certificates on mobile devices.  The 
credentials can then secure access to IT 
systems, applications, VPN and other remote 
access use cases, and even building facilities.  
In addition to access, the credentials can also 
be configured to encrypt data, hard drives, 
documents and emails, and apply digital 
signatures.  

ActivID CMS has been deployed by leading 
enterprises and government organizations and 
manages millions of credentials.  

Buyers and Pain Points

Decision Makers: 

CIO: Is focused on protecting and increasing profits, but also reducing risk and potential 
vulnerability.  The latter requires compliance to IT policies, with employees often creating the 
largest challenges.  So products that streamline processes with a better user experience are 
attractive, but can’t compromise on security.  

Influencers: 

IT Director: wants to match the best technology to the needs of the organization, and is tasked 
with delivering seamless access to these technologies.  Would like to provide a unified approach to 
access and identities, but can’t sacrifice the integrity of data and systems.  Remote workers create 
an additional challenge in this area.  

IT Manager: often bears the brunt of user education and support, and has limited resources to do 
both.  Wants ease of deployment and management, and prefers technology that’s easy for 
employees to use.

Business Benefits

Increase 
Cybersecurity

Strong authentication 
protects your systems 
and networks, and 
reduces potential for 
fraud. 

Mandate Compliance

Achieve high 
Authenticator Assurance 
Level required by many 
regulations and 
mandates like FIPS 201, 
FIPS 140, GDPR, SP800-
171, CJIS, SP800-63
and many more.

Simplified Deployment

Easy integration with 
operating systems, 
directories, front or 
backend identity 
management and 
provisioning systems, 
certificate authorities, 
and physical access 
control systems to get 
you up and running 
quickly.

Transition to Mobile 
Enterprise

As adoption of mobile 
devices (tablets, smart 
phones) grows in the 
enterprise, ActivID CMS 
helps achieve a high 
level of security via 
physical and virtual 
credentials, as relevant 
to computing platforms.

Key Features
• Quickly and securely issue and 

manage smart cards and smart USB 
tokens containing a variety of 
credentials, including public key 
infrastructure (PKI) certificates, one-
time passwords (OTPs), biometrics 
and demographic data

• Deploy and manage software digital 
certificates better suited for mobile 
computing devices such as tablets 
and smart phones. 

• Securely manage a large number of 
end users, in heterogeneous, 
dispersed locations, and update their 
credentials at any point in their life 
cycle.

• Easy integration with a wide variety 
of operating systems, directories, 
front or backend identity 
management and provisioning 
systems, and certificate authorities. 

• One single badge for both IT and 
physical access, which is more 
convenient for end-users and more 
secure for the employer, with full 
converged lifecycle management of 
both IT and physical access 
identities when deployed with 
Quantum Secure SAFE or 
IDPublisher/MultiPACS

• Customizable workflows and policies 
that readily adapt to a variety of 
environments and deployment 
scenarios

• Tamper-evident audit features that 
log all event activities for reporting 

• Web-based self-service and help 
desk administration

• Compliance with stringent U.S. 
Federal government Personal 
Identity Verification (PIV), PIV-I, and 
CIV standards

Posted July 12, 2017

https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002RbuOAAS&lang=English
https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002uQN9AAM&lang=English
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CUSTOMER PRESENTATION 

Prepare for an introduction call  
or meeting with this customer- 
friendly presentation hosted in  
Microsoft PowerPoint.

Includes everything you need: overview, 
benefits, technical features and use cases.

ACTIVID® CREDENTIAL MANAGEMENT SYSTEM / PRESENTATIONS

PARTNER WEBINAR 

Learn more about HID Global ActivID® 
Credential Management Systems 
and train your staff internally with 
this partner presentation hosted in 
Microsoft PowerPoint.

It answers questions like: “Why should 
clients choose HID Global ActivID®  
Credential Management Systems?”

PARTNER PRESENTATION

Learn how to sell HID ActivIDTM 
Credential Management Systems and 
train your staff internally with this 
partner presentation hosted in 
Microsoft PowerPoint.

Includes customer benefits, compliance, 
and market trends. 

Powering the trusted identities of 
the world’s people, places & things

ActivID Credential Management System v5.0 SP1
Customer Update
Nov 29, 2017

Powering the trusted identities of 
the world’s people, places & things

© HID Global Corporation/ASSA ABLOY AB. All rights reserved. 

ActivID Credential Management System v5
Partner Webinar
Aug 30, 2017

Powering the trusted identities of 
the world’s people, places & things

© HID Global Corporation/ASSA ABLOY AB. All rights reserved. 

ActivID Credential Management System v5.0 SP1
Partner Update
Nov 29, 2017

DOWNLOAD HERE DOWNLOAD HERE DOWNLOAD HERE

https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002uQMzAAM&lang=English
https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002SIZ1AAO&lang=English
https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002SHTRAA4&lang=English
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BROCHURE
Single Secure Credential to Access Facilities and IT Resources.

Find everything you need to know HID PIV (Personal Identity  
Verification) solution in our brochure. Use internally or share with  
your clients via email or social media. 

ACTIVID® CREDENTIAL MANAGEMENT SYSTEM / BROCHURE

DOWNLOAD HERE

Single Secure 
Credential to  
Access Facilities  
and IT Resources

HID PIV Solutions

https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002RbVnAAK&lang=English
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case study
Success Story

The Columbia County Sheriff’s Office turned to HID Global  
for a “smart” solution to their challenges to comply with the FBI  
mandate, increase security and improve the officers’ user experience.

Read the success story for details of the solution and results.

ACTIVID® CREDENTIAL MANAGEMENT SYSTEM / CASE STUDY

DOWNLOAD HERE

Awaiting Asset

CASE STUDY

Columbia County Sheriff

Challenges 

To comply with the FBI’s Criminal Justice Information Services (CJIS) security policy, law 
enforcement officials are now required to incorporate advanced authentication into the 
process of accessing criminal background information.  Just like the thousands of sheriff’s 
offices across the United States that need to meet the requirements, the Columbia County 
Sheriff’s Office in Florida had to come into compliance.  

Wanting to take a balanced approach, the Columbia County Sheriff’s Office intended to 
meet the FBI’s authentication requirements to verify the identity of those who access 
criminal information, yet do it in a relatively simple way and without adding an extra 
burden to the law enforcement officers.  

The Sheriff’s Office had relied for years on the use of username and password for officers 
to access online information.  When an officer entered his/her car, he/she logged into their 
laptop, for example, in the typical way of typing in his/her username and password on 
the screen.  But with a slew of digital security breaches proving in recent years that the 
combination of username and password is vulnerable, the need for another layer of security 
to protect digital information, including details about criminals, suspects and other police 
officers, has heightened.  

If a thief steals a laptop from a Sheriff’s Office vehicle, the threat of hacking into the 
computer can become a life-or-death situation.  Locking down the computers of Sheriff’s 
Offices with something more secure – more trusted for managing identities – has become 
imperative.

Solution

The Columbia County Sheriff’s Office turned to HID Global for a “smart” solution to their 
challenges to comply with the FBI mandate, increase security and improve the officers’ 
user experience.  The sheriff’s office replaced username and password with the use of 
smart cards.  Now, officers can use a smart card (the HID Crescendo card), along with a 
PIN number, to achieve the two-factor authentication that complies with the FBI’s mandate 
for advanced authentication of users’ identities.  

To maintain control of digital access rights of the more than 180 people on the network, the 
sheriff’s office uses the HID ActivID® Credential Management System (CMS), which allows IT 
staff to manage the smart cards and digital certificates.  

This is the same solution as what the US federal agencies deploy to protect federal 
employees and contractors, but packaged and configured to make it easy to deploy for 
small organizations while retaining a high level of security.

“The HID Credential Management System was easy to deploy,” said Anthony Wayne Craig, IT 
Director of the Columbia County Sheriff’s Office.  “HID has helped us come into compliance, 

The Columbia County Sheriff’s Office has evolved its approach to protecting information by 
verifying the identities of everyone who accesses the network or the Agency’s computers.  To 
boost its cyber security, the Sheriff’s Office partnered with a provider best known for physical 
access credentials, but now with a comprehensive digital identity portfolio: HID Global, a 
worldwide leader in trusted identity solutions.  The result will prevent the theft and fraudulent 
use of Agency personnel digital identities.       

“The HID Credential Management System 
was easy to deploy. HID has helped us 
come into compliance, using two-factor 
authentication, which has become a big 
thing in the law enforcement community 
across America.” 

Anthony Wayne Craig
IT Director
Columbia County Sheriff’s Office

https://partnerportal.hidglobal.com/GlobalPRM_AssetDetailPage?Id=06834000002up1jAAA&lang=English
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