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HELPFUL LINKS 

 

 

 

 

  

HID Technical Support Community Links Link 

1 Customers Using Identity and Access Management Solutions 
(IAMS) Products 

Link 

2 U.S. Government Customers Using Identity and Access 
Management Solutions (IAMS) ActivID® Products 

Link 

Help Videos Link 

1 Registration for customers using Identity and Access 
Management Solutions (IAMS) products 

Link 

2 Registration for U.S. Government Customers using Identity and 
Access Management Solutions (IAMS) ActivID® products 

Link 

3 Knowledge Base Link 

4 Open a Case Link 

5 Case Management Link 

https://hidglobal-communities.force.com/technicalsupport/s/login/
https://hid.force.com/s/login/
https://youtu.be/K_emYFjKq_Y
https://youtu.be/JbN1ooIHe1M
https://youtu.be/gLfikRWi4uo
https://youtu.be/Zol9ZarvgnE
https://youtu.be/YOvpPzntrZg
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1 Registration 

1.1 Customers Using IAMS Products 

Click here to view the help video. 

Steps: 

1. Click this link to be taken to the login page. 

2. Click “Register here.” 

 

 

 

 

 

 

3. Enter your business email address. 

4. Click “Next.” 

 

 

 

 

 

 

5. Fill out the form. 

6. Accept the Terms and Conditions. 

7. Click “Submit.” 
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https://youtu.be/K_emYFjKq_Y
https://hidglobal-communities.force.com/technicalsupport/s/login/
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8. You will receive a success message. 

9. Click “Close.” 

 

 

 

 

10. You will receive confirmation email. 

11. Our team will process your request. 

 

 

 

 

 

 

 

 

12. You will receive a password setup email. 

13. Follow the instructions create a password. 

 

 

 

 

 

 

14. Log in. 
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1.2 U.S. Government Customers Using IAMS ActivID® Products 

Click here to view the help video. 

 

Steps: 

1. Click this link to be taken to the login page. 

2. Click “Register here.” 

 

 

 

 

 

 

 

 

3. Fill out the form. 

4. Click “Next.” 

 

 

 

 

 

 

 

 

5. You will receive a success message.  

6. Click “Finish.” 

 

 

 

https://youtu.be/JbN1ooIHe1M
https://hid.force.com/s/login/
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7. Our team will process your request. 

8. You will receive a password setup email. 

9. Follow the instructions to create password. 

 

 

 

 

 

 

 

10. Log in. 
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Click the title to 
read the article 

Filter by 
Language 
(Optional) Filter by category 

(Optional) 

Type key word(s) 

Case Views 

Knowledge 
Base 

Profile 
Site Search 

Site 
Navigation 

Click to search 

2 Sitemap 

2.1 Overview 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.2 Site Navigation 

2.2.1 Knowledge Articles  

Click here to view the help video. 

 

 

 

 

 

 

 

 

 

https://youtu.be/gLfikRWi4uo


 

 

Jul-2022 | VERSION 1 | Powering Trusted Identities 8 

HID TECHNICAL SUPPORT COMMUNITY 

 

Click case number to 
view case details 

Type description 
(Detailed; include remedy steps) 

Type subject (brief description) 

Select communication preference 

Identify the request type 

Select the priority 

Select the product 

Click to “Submit” to submit your 
case and upload documents. 

Type Contributor Email Address 
(This keeps others informed) 

 

Case status 

Upload documents  

Click “Done”  

2.2.2 Log A Case  

Click here to view the help video. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.2.3 Cases  

Click here to view the help video. 

 

 

 

 

 

 

 

 

 

https://youtu.be/Zol9ZarvgnE
https://youtu.be/YOvpPzntrZg
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Click to see closed case report 
Click to see open case report 

Chart Key 

Click chart to run a detailed report 

Click “View Report” View detailed report 

2.2.4 Analytics 
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Case details 

Case updates (chatter)  
Here is where you will find updates on your 
case and respond to questions from our 
Technical Support Team. See section 3.2 for 
details 

Case comment sort 

Case Information 

Click case number to 
view case details 

Case Subject 

Comment (chatter) button 

Edit Case button 

3 Case Management 

3.1 View your case 

 
Click here to view the help video. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://youtu.be/YOvpPzntrZg
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Related tab 

Case Comments 

Optional method of 
communication. We prefer you 
use the chatter option above 

Upload supporting documents 

View knowledge articles attached 
to your case 
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Attach files 

Formatting options 

Textbox 

Click “Comment” 

Manage comment 

Post comment 

Add comment watcher 

3.2 Managing updates on your case 

Click here to view the help video. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://youtu.be/YOvpPzntrZg
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Edit Case button 

Add contributors via 
email address 

Update method of 
communication 

Click “Save” 

3.3 Editing your case 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

© 2021 HID Global Corporation/ASSA ABLOY AB. All rights reserved. HID, HID Global and the HID Blue Brick logo are trademarks or registered trademarks of HID Global or its 
licensor(s)/supplier(s) in the US and other countries and may not be used without permission. All other trademarks, service marks, and product or service names are trademarks or registered 
trademarks of their respective owners. 


