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HID Professional Services™ are 
sold and delivered through the 
HID Advantage Partner™ network, 
together with other Genuine HID® 
products and solutions. 

Our goal is to deliver complete 
solutions that are fully 
operational and deployed 
according to best practices, 
on-schedule and on-budget.

BEST PRACTICE IMPLEMENTATION OF ACTIVID® CMS
 

¡	 Successful delivery – HID Professional Services™ provides technical 		

	 expertise and project management resources to assist in the planning and 	

	 end-to-end implementation of HID Global’s Identity Assurance solutions. 

¡	 Enhanced customer experience – You will receive personalized service 	

	 from a dedicated HID Professional Services consultant, who will work with 	

	 you to ensure best practice implementation and assist in training your team 	

	 to effectively manage your new solution within your environment. 

¡	 Increased cost efficiency – HID Professional Services will assist in helping 	

	 determine the requirements for your initial implementation and what 	

	 can be deployed over time, enabling you to allocate resources and 

	 budget efficiently.

HID Global’s ActivID CMS provides organizations comprehensive, highly 

configurable solutions to securely manage access to all their networks, PCs, 

in-house, public and private cloud applications, building facilities, and 

other resources. 

HID Professional Services is committed to accelerating value and reducing 

business risk through the successful implementation of ActivID CMS. To 

maximize profitability, the team offers three levels of remote installation for the 

ActivID CMS, where each deployment includes:

¡	 Installation and Configuration of ActivID CMS servers

¡	 Card policy creation and configuration

¡ 	Hardware Security Module (HSM) Client Connection and Configuration, 

	 if required

¡ 	Connection and configuration assistance with a locally deployed Certificate 	

	 Authority (CA). NOTE: Connection and configuration assistance with an 	

	 external CA is available with the Enterprise Deployment Package

¡ 	A delivery of a custom Pre-requisite guide to prepare for the installation

¡ 	A delivery of a custom Installation and Configuration Guide outlining the 	

	 customized installation procedure

¡ 	A custom Acceptance Test Plan to validate that the solution was deployed 	

	 according to project requirements

¡ 	Ad hoc knowledge transfer

http://fargo.hidglobal.com
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What’s Included Basic Deployment
$6,000 US

Business Deployment
$10,000 US

Enterprise Deployment
Custom Pricing

This deployment 
supports up to 500 
card issuances a day

This deployment 
supports up to 1,000 
card issuances a day

A requirements 
gathering phase is 

recommended for any  
large scale custom 

deployments

CMS Deployment
CMS Installation and 
Configuration Assistance

One Production 
CMS Instance

One Test CMS Instance 
Two Production CMS 

Instances
Custom

HSM Client Configuration
Connection and configuration 
assistance with an HSM Included Included Included

Local Certificate Authority
Connection and configuration assistance 
with a locally deployed CA

Included Included Included

Certificate Authority
Connection and configuration assistance 
with an externally deployed CA

Included

Card Profile
CIV card policy creation Included   Included Included

Card Profile
Other card policy creations Included


