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What is
the HID Webshop?

The Partner Concierge Service is

designed to help you grow your sales
of key HID Global Secure Issuance
(SI) products through targeted
marketing campaigns.

Introducing the HID Webshop!

The HID Webshop is an online order entry portal for products of the Secure Issuance Business Segment
and Identification Technologies Business Segment. The HID Webshop makes ordering your favorite

products easier than ever before.

Features include:
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User-friendly interface,
including feature
comparison function

Detailed Product
Information and Images

Thank you for your order!

Order namber 1403113317293

Ordwr date |uns 27, 2019 1599 AM €0

DATE ORDERED DATE CLOSED

FOLRFR R

Streamlined processing

Reorder in just a few clicks*

*Partners based in Brazil do not currently have the ability to use the reorder function

HDP
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TR/S121/05
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HDPS000 SYSTEM W/ASURE ID TAA

Several ways to shop:
Search by keyword or filter
by product type
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Features & Benefits

Feature Benefit

User-friendly interface Much like the e-commerce sites you're already
familiar with, the HID Webshop has an intuitive,
easy-to-use interface that makes shopping for HID
products quick and straightforward. For example,
the feature comparison function is a strong help in
selecting the proper product for your need.

Streamlined order processing Filling your carts and checking out of the HID
Webshop is quick and efficient. Order fulfillment
and payment is done the same way as if you would
have placed your order directly with HID

customer service.

Several ways to shop: Sometimes you know what you're looking for, and
Search by keyword or filter by product type sometimes you don't. The HID Webshop gives
you the ability to search for exact keywords, or
filter down by brand, product type, etc. to browse
through hundreds of items.

Key product information Each product listing is accompanied by high
resolution images and detailed feature lists, so
you can be sure you're ordering exactly the right
product before you receive it.

Create a wishlist in just a few clicks The HID Webshop allows you to create a template
for your common orders, so next time you need
the same products, it will take only a few clicks to
get the products you need on their way to you in
a flash!
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How to Access
the HID Webshop

HID Webshop orders can be conveniently placed
after log-in to the shop.

Contact your HID sales representative to request
your initial credentials. You will receive an email
with your personal login after the HID IT department
registers your account.

Logging On

1. With your internet browser, go to:
https://store.hidglobal.com

2. Enter your Username and password. You will be
required to change your password at your first
time log-in.

3. After entering the requested sign-on information,
click Submit.

Forgot your password?

1. Click on the Forgot your password? prompt just
underneath the submit button.

2. From here, please enter your email address, and
a new password will be sent to you.

Resolving Complex Login Issues

For all login and general HID Webshop
Support, please email
webshopsupport@hidglobal.com.

For questions on our Customer Command
Center, please reach out to
commandcentersupport@hidglobal.com.

m Trusted identitios

LOGIN

'ering

ted

[ you forget your passwond? Plaase
fber your usemname below,

cma
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Tips & Tricks

To make your HID Webhop experience

even easier, we've compiled a list

of tips and tricks to make sure you don't

miss any of the useful features the
site has to offer. Select a link below to
learn more about that function.

%
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Creating Wishists

Submitting a Quick Order

CSV Order through Upload Cart

Reordering with Command Center
and Webshop

=

Creating Wishlists

If you have an ongoing project for which you will place
multiple orders over a period of time, you can create a list
dedicated to that project to quickly place your orders online.
Just create a wishlist, search and browse for the products
needed throughout the project and simply add them to your
wishlist to save for later! It's that easy.

Create a New Wishlist

e To create a Wishlist, click on the My Account button at
the top of the screen next to your cart. On the next page,
you will be able to view your current carts as well as see
a menu on the right called My Account. The third item
down is a link to My Wishlists. Click here, and you will be
directed to a page with all your Wishlists. To start a new
one, click on Create Wishlist at the top left. It will prompt
you to give a name and description, as well as save so
you can access at another time.

¢ You can also create a Wishlist while browsing products.
The Add to Wishlist button at the bottom of every product
also allows you to create a Wishlist from that window.

Add to an Existing List

¢ Toadd products to the wishlist, search and browse for
the products needed for the project. Once you have
located the product you need, click on the Add to
Wishlist button just below and select your list. Continue
to build your list by repeating this step and as you search
for products.

l MY ACCOUNT

MY WISHLISTS
EmEem
D@
i (]|

BRMMBIES | HOP PRENTRSBOND ANDRLM B bA00 INTMA 1556 MALOE

RSN HGA00 INTM 1500 IMAGE

RBN HE600 INTM 1500 IMAGE

Price §186.2%
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Place an Order Using a Wishlist

If you have an ongoing project for which you will place

multiple orders over a period of time, you can create a list

dedicated to that project to quickly place your orders online.

Just create a wishlist, search and browse for the products

needed throughout the project and simply add them to your
wishlist to save for later! It's that easy.

To place an online order by using a saved Wishlist, you
have two options.

All Wishlists that you have created are shown in the
middle of the Homepage once you have logged in. You
can specify which Wishlist you would like to use in the
drop down menu, enter in the quantity needed for each

product, and then select Add to Cart on the bottom right.

These items will then populate in your current cart!

You can also access the Wishlists under My Accounts.
Click on the My Accounts button at the top right of any
page, and then select My Wishlists in the section on
the right. Locate and click the Wishlist name. Each item
has an Add to Cart button next to it. All items need to be
added to the cart individually from this view.

MY WISHLISTS

PHYEICAL ACCESS CONTAOL [PACS) =

SECURE ERSUANCE (51

ENTIFICATION TECHNOLOGEES, 10T) =

U SHDER

UPLOAD CART

[==]
ADD TO CART
MY WISHUISTS o
GEMERAL INFORMATION
PROJECTY
[ro— Srie 215000
| ommes -
=
[ — e $13245
T [ zeci ]
[ oo |
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[ ——
v | o ]
-
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Submitting a Quick Order

We want to make sure your online ordering experience
provides you the ability to place an order fast and efficiently.
That's why we created the HID Webshop's Quick Order
feature. This feature allows you to quickly add products to a
shopping cart by providing the HID Part Number and needed
quantity. After this information is entered, the system will
retrieve the requested products and add them to your cart.

Enter the HID Part Number and the quantities needed.
Clicking the Add More button on the bottom right allows

you to add more fields of entry to the Quick Order section.
Once you have entered all of the products needed, you can
click Add to Cart. The system will then retrieve the requested
product and a blue box confirming the part numbers added
to your cart will appear above the Quick Order section. You
can review the parts and quantities added by clicking on the
carticon at the top right of the screen.

HELPFUL TIP:

Once you have added your Quick Order products to a
cart or list, you can still search or browse for additional

products for which you may not have had the product
ID number handy. Just be sure to add those products
to the correct shopping cart or list!

ADD MORE

PHYSICAL ACCESS CONTROL [PACS)

Wisitor Managemsent

SECUAE ISSLIANCE (S1)

Card Printers/Encoders

FEATURED PRODUCTS

QLICK ORDER -

Gard Perssasiiznt on Software - ===3
QUICK ORDER -
Have the product numbers from our

catalog? Enter them below for a quicker
shopping experience

ADD MORE
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CSV File

CSV is another quick way to order frequently purchased
products. If you happen to have the PN you want and the
quantity in form of a CSV file available, you can simply upload
that into our Webshop. This is particularly useful, if you are
used to enter the orders in your own ERP system and can do
an export of the order in CSV format.

To use, go to the Upload Cart section on the bottom right
section of the home page. Formatting examples are provided
in this window. Once your file is uploaded, please make sure
to check the box to upload to the current cart if this is an
order you would like to make today. Otherwise, the products
will save as a Wishlist. Click the Upload Cart to complete

the process, and please review your cart to ensure that all of
your products and parts have uploaded correctly

before proceeding.

~] O i N~ W N =

94600

A
SKU
056205
94600
62000

B

Quantity

10
10
1

UPLOAD CART

Tl
D
it

‘ Choose File |:—+\Z: CSV File Upload.csv

(1)

Upload to current cart

UPLOAD CART

<4 Table of Contents


http://www.hidglobal.com

10

®

Reordering*

We know you have stock orders and other purchase orders
that you will place on a very regular basis. To help save you
time, the HID Webshop works in conjunction with Command
Center to make the ordering process for your common
orders easy and efficient.

To reorder a Webshop order that you have placed before,
you will need to access the Command Center, located on
the blue panel at the top of the page. Next, locate the order
you would like to reorder. You can look by your internal PO
number. Once you have located the correct order, click on
Order Number. The system will then load your previous order

B e sure to review your previous order. When you are ready
to place your reorder, click the Reorder button. The Reorder
button adds all of your previous order to your current cart.

If you need to update quantities or remove products from
this order, you will be able to do so prior to checkout. When
the order is ready to go, click Checkout and follow the order
process as you normally would!.

* Partners based in Brazil do not currently have the ability to use the reorder function

Order Search

Customer Number:

182006

Customer Name:

Webshop  Contact Us

HID Order Number:

Purchase Order Number

*From Date:

Mar 27, 2022

HID Part Number:

*To Date:

Jun 27,2022

QOrder Status:

@

TEST DEMO COMPA_.. Select Status v
==

Deder Dt
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Frequently
Asked Questions

11

Selecting Products

How do | search and browse for HID Webshop products?

Shopping Cart

How do | add HID Webshop products to my shopping cart?

Checkout

| am done adding products to my cart. How do | proceed to checkout?
How do | checkout and place my HID Webshop order?

How do | checkout and place my HID Webshop order? (Cont'd)

Micellaneous

At what stage of the order process will | see the confirmed price of my items?
What could cause problems with my shopping session?
What languages is the Webshop available in?

My special quote is not applying to my cart. What do | do?
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Selecting Products

How do | search and browse for HID Webshop products?

With the HID Webshop, you can shop for products in
several ways.

.

12

To search, type the name or part number of the product
you are looking for in the search box, located at the top of
the page on the right. This will generate a list of
matching results.

Another way you can shop for products is to browse by
product category. Click the business unit that you are
looking for in the left-hand menu of the home screen;
you can either click directly on the business unit name
or open the drop down to see more of the product tree
and shop from there. Once selected, you can adjust
your search to look for product families. At the top of the
screen, there is a brief menu to help direct your search
by category. This menu becomes more specific as you
narrow your search.

You can even search by product specifications. To do
this, just select the corresponding attributes listed in
the left column of the page. The Webshop has over 15
filters to choose from. Continue to filter until you find the
product you need.

UPLOAD CART A4

SECURE ISSUANCE (S1) -

IDENTIFICATION TECHNOLOGIES (IDT)~

FILTER PRODUCTS »
Smart Card Encoding »
Lamination Capability -
Printing Capability v
Ethernet -

HDP6600
HDP6600 UPGRADE L1M
HDP6600 L1M
HDP6600 FD/FTR/LTM
HDP6600 FD/FTR/CONTACTLESS/MAG
SECURE ISSUANCE (SI)  HDP6600 UPGRADE L2M

HDP6600 FD/FTR/CONTACTLESS/CONTACT

HDP6600 FD/FTR/CONTACTLESS/CONTACT/MAG/LTM

IDENTIFICATION TECHNO
HDP6600 FTR

HDP&600 FD/FTR/CONTACT
HDP&600 FD/CONTACTLESS

(R ST

iz . E i

HDP&600

HID Part Number: 094600

HDP&600 Single-Side Printe
Additional Info

Price: $5,775.00

HDP&600 FD
HID Part Number: 094640
HDP&600 Dual-Side Printer

Additienal Info

Price: $6,985.00
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Shopping Cart

How do | add the products to my shopping cart?

HDP6600

e Toadd a product to your shopping cart after searching

or browsing, click on the product image. You will then be p,“ Sslm'"gol
directed to a product overview page.

¢ Once you are ready to add the product to your cart, you B
will need to enter a quantity. Please make sure to order at ==
least the minimum order quality; a notification will pop up

if the amount is below the minimum.

¢ Once you have entered your requested quantity, add the o
product to your cart by clicking “Add to Cart” located
below the product.

¢ You can review your cart by clicking on the carticon in
the top right corner of the screen. From here, you can

amend the quantity, remove items, add items to Wishlists, -
and add any applicable special quotes to your order.

* Please keep in mind that the prices that you see in

your cart are the standard list price and any special e -

quotes or pricing terms will show on the following —r
page after you click “Checkout.”

v wares =
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Checkout E MY CART:

| am done adding products to my cart. How do | proceed
to checkout?

* When you are ready to place your order, click the cart
icon located in the top right corner of the blue toolbar.

* You will then be directed to a cart overview page. Review SPECIAL QUOTES

your cart to ensure your order is correct. Please note you

are able to change quantities and remove products from SPECIAL QUOTES (SQ) ENTERED HERE WILL APPLY TO ALL

the cart overview page if needed. You can also add items APPLICABLE LINES IN THE CART. TO APPLY A DIFFERENT SQ TO

to Wishlists. A SPECIFIC LINE, PLEASE ENTER THAT VALUE ON THAT LINE.

PLEASE NOTE: ONLY ONE SPECIAL QUOTE CAN APPLY PER ITEM.

¢ You are also able to add special quotes here. You can PLEASE ENTER EACH SQ IN ALL UPPER CASE LETTERS.

add them at the bottom left corner or line by line on EXAMPLE: SQ-2022-LMT-X)XXXX

each item.

¢ Ifyou are entering a special quote for your order, please

enter it in uppercase in the following format: SQ-2022- _
. - . APPLY SPECIAL QUOTE

LMT-XXXXXX. The system is sensitive and will not

recognize your SQ if entered in another format. After your

quotes are applied, you will see the correct price and

currency on the next page of the checkout process.

e Forany digital products like Asure ID, please make sure
you add the email address to which you would like the
item to be delivered.

* When you are ready to proceed to checkout, scroll to the
bottom of the page and click “Checkout.”
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Checkout (Cont'd)

How do | checkout and place my HID Webshop order?

15

You will be directed to the first screen of the checkout
process. called Shipping Details. On this page, you will
be able to view your order with the confirmed price and
currency.

Please enter the first name, last name and phone
number of the Ship to Customer. Additionally, please
select your freight terms. Depending on your selection,
you may be prompted to enter the Freight Account
Number and phone number.

Please enter your shipping address under the grey
section with your order items. Enter your shipping
method and a requested ship date if needed. Should you
request a specific ship date, items will remain on hold
until that date arrives. Otherwise, items are shipped as
soon as they are available. If you would like to have all
your items shipped at the same time, please check on
the box “Ship complete” in the left column of your order.
[tems can also be shipped to different addresses. You
can create a new shipping group and the bottom of the
page.

Once all your information is up to date, you can click
“Proceed” under your order information in the right
column labeled “Cart Items." If there is any information
missing, you will be prompted to enter it before moving to
the next screen.

SHEPING DETAILS OHDER SEVIEN OROER PEVMENT ORDER(
CONTACT INFORMATION
CART TEMS
ip
Fr
Ship to Customer First Name $HE 19 Custormer Last Name
Snlp 1 Phns smber Frigat Terres
Shipping Grown 2
Freigrt Account Musiber FEHGAL Phone RumBer
EHIPPNG GHOUR 10F 2 m
Shipeing Acdeess Shipging Mathod “m
TEST HEMO COMPANY i

SHIPPING DETAILS

SHIPPING GROUP 2 OF 2

shipping Address Shipping Method
HID GLDBAL (Drop S v
Requested ship Date
Edit Address Clear Dats
Ship Complete © Price Qty HID Part Mumber Lead time [days) @

REM H6600 INTM 1500 IMAGE
HID Part Nureier 124500 10 084500

Move

+ ADD SHIPPING GROUP
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$ ORDER REVIEW

Checkout (Cont'd)

How do | checkout and place my HID Webshop order? Shipping Address Sioping Methos: ACIITLoGIETIES AR S

(Cont'd) z:

¢ On the Order Review page that follows, please verify Price Qv HID Part Number Lead Time (dave)
your order is correct, including the shipping information. st Ba s g

b _ CART SUMMARY
Once you are satisfied, please review the Terms and EARDPEIV ORI TRACARS EREIALM g T mEEe

Conditions and check the box to accept. To move to the

next screen, please press “Proceed.” SHIPPING OROUP 2 0F 2 Buyer Info

Shipping Addr

Shipping Metho
Incoterms: F:

¢ On the Order Payment screen, you will need to review

your billing address, enter a purchase order number for hipping Groups. Please see groupings on the left for

your order, and click “Confirm Payment.” Prce @y D PartNumber Lead Time (ays)
A sc00 pirw 1500 masce

D Part NumBer 084900

¢ You have reached the Order Complete page! You should
receive an email confirmation that your order has been

processed in Webshop. Customer Service will reach out

to your directly if there are any problems with your order. | accept the Terms and Conditions Fr

ht Phone Numb

From the minute the order has been processed, you can
follow your order in Command Center to have an Terms and Conditions
updated status.

/ment Terms: ¢

ASH

/ Terms and Conditions. Applicable Fri
il be sent in your invoice. Taxes/VAT will be added 1o
the total amount and shown on your order confirmation if
applicable

BACK PROCEED
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Miscellaneous

At what stage of the order process will | see the confirmed price of my items?

Once you have reviewed your cart for the first time and clicked on “Check out,” you will be
directed to the order process. The first page of this process, called Shipping Details, will have your
confirmed price in your currency with any special quotes applied.

What could cause problems with my shopping session?

For security reasons, the HID Webshop only supports the latest versions of Google Chrome,
Microsoft EDGE (the current Chromium version), Apple Safari, and Firefox. Please ensure that
your browser is fully updated if you are encountering problems while making your order. Also,
when bookmarking the site, please bookmark once you reach the main site, store.hidglobal.com.
Bookmarking after you have entered your session can cause problems when you try to return.

What languages is the Webshop available in?
Currently, the Webshop is only available in English. Please be aware that using any browser tools
to translate the text on the Webshop may cause issues with the site.

My special quote is not applying to my cart. What do | do?

If you are entering a special quote for your order, please enter it in your special quotes in
uppercase in the following format: SQ-2022-LMT-XXXXXX The system is sensitive and will not
recognize your SQ if entered in another format. If your quote is expired, a message will pop
up during checkout informing you. Please reach out to your sales representative if you are
encountering persistent problems.
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Account
& User Managemnt

Account Management

For changes to your organization’s
users, please reach out directly to your
sales representative and share the
names of any users that may need to

be given access or have their access
revoked. Your representative will work in
conjunction with our IT teams to make
the change as quickly as possible. Most
changes are completed are within a
couple of days.

18

Please be sure that any users that you wish to add have a
non-generic email address. For example, email addresses
such as shop@hidglobal.com or orders@hidglobal.com
are not eligible to join for security reasons. Only unique email
addresses that specify the name or initials of the user can be
added to the system.

While in the past it was possible to autonomously manage
users, this feature will be temporarily suspended for

the foreseeable future. We hope to re-introduce user
management capabilities soon, and we thank you for
your patience!
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Our Resources

HID Global Partner Community Portal

¢ https://partnerportal.hidglobal.com

The HID Webshop

¢ https://store.hidglobal.com

19

[ CWETING
m Trusted Identities

Feegot Password

m Trusted identitios

HID Partner Community

Welcome! Please log in.

Usermame (Email Addresa)

 your company has errolied in tha Advantags Partnor Program then cick on Create
an Account to start taking advantage of al the assets the HID Partner Community has
Password 1 olter,

Leam mare about foining cur Advantage Partner Program at HID Global Get
Having Trouble Logging in? sarmation, downsload the brachure and acoess the inguiry form from the ink ek
Comptt: channelds paleom anvd an HID Sales Apresentative will be in touch
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HID Webshop
Training

20

One-on-One Training Available!

Would you like to request a more in-depth training for you or your team? We are
happy to provide one-on-one HID Webshop training!

Victoria Mazzuki, Sales Enablement Specialist on SI's Commercial Excellence
team, will organize training webinars for customers who are interested in gaining
a better understanding of the new online ordering system. These sessions will
take a deeper dive into the system and features that will help streamline your
online ordering experience.

If you have questions regarding the HID Webshop training, please contact
Victoria Mazzuki at victoria.mazzuki@hidglobal.com.
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Who
Can Help?

HID Customer Service has insight on all
your order details, lead times and stock
availability. No matter how you order,
you are always welcome to reach out to
HID Customer Service if you would like
to request assistance from one of our
Customer Care representatives.

21

Detailed Questions
& Ordering Assistance

For all login and general HID Webshop Support, please email
webshopsupport@hidglobal.com.

For questions on our Customer Command Center, please
reach out to commandcentersupport@hidglobal.com.

HID Customer Service has insight on all your order details,
lead times and stock availability. No matter how you order,
you are always welcome to reach out to HID Customer
Service if you would like to request assistance from one of
our Customer Care representatives.
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hidglobal.com

North America: +1 512 776 9000

Toll Free: 1 800 237 7769

Europe, Middle East, Africa: +353 91 506 900
Asia Pacific: +852 3160 9800

Latin America: +52 559171-1108

For more global phone numbers click here

© 2024 HID Global Corporation/ASSA ABLOY AB.
All rights reserved.

2022-09-14-si-webshop-rg-en

Part of ASSA ABLOY



http://www.hidglobal.com
https://www.hidglobal.com/contact/corporate-offices

	Bookmark 1
	Bookmark 2
	Bookmark 3

	Bookmark 4
	Bookmark 5
	Bookmark 6
	Bookmark 12
	What is the HID Webshop? 
	Introducing the HID Webshop!

	Features & Benefits 
	How to Access the HID Webshop
	Resolving Complex Login Issues

	Tips & Tricks
	Creating Wishlists
	Place an Order Using a Wishlist
	Submitting a Quick Order
	CSV File
	Reordering*

	Frequently Asked Questions
	Selecting Products
	How do I search and browse for HID Webshop products?

	Shopping Cart
	How do I add the products to my shopping cart?

	Checkout
	I am done adding products to my cart. How do I proceed to checkout?

	Checkout (Cont’d)
	How do I checkout and place my HID Webshop order?

	Checkout (Cont’d)
	How do I checkout and place my HID Webshop order? (Cont’d)

	Miscellaneous

	Account& User Managemnt
	Account Management

	Our Resources
	HID WebshopTraining
	One-on-One Training Available!

	Who Can Help?
	Detailed Questions& Ordering Assistance


