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Introducing the HID Webshop!

The HID Webshop is an online order entry portal for products of the Secure Issuance Business Segment 
and Identification Technologies Business Segment. The HID Webshop makes ordering your favorite 
products easier than ever before.

Features include:

User-friendly interface, 
including feature 
comparison function

Streamlined processing

Detailed Product 
Information and Images

Reorder in just a few clicks*

Several ways to shop: 
Search by keyword or filter 
by product type

What is  
the HID Webshop? 
The Partner Concierge Service is 
designed to help you grow your sales 
of key HID Global Secure Issuance 
(SI) products through targeted 
marketing campaigns.

*Partners based in Brazil do not currently have the ability to use the reorder function.

http://www.hidglobal.com
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Features & Benefits 
Feature Benefit

User-friendly interface Much like the e-commerce sites you’re already 
familiar with, the HID Webshop has an intuitive, 
easy-to-use interface that makes shopping for HID 
products quick and straightforward. For example, 
the feature comparison function is a strong help in 
selecting the proper product for your need.

Streamlined order processing Filling your carts and checking out of the HID 
Webshop is quick and efficient. Order fulfillment 
and payment is done the same way as if you would 
have placed your order directly with HID 
customer service.

Several ways to shop: 
Search by keyword or filter by product type

Sometimes you know what you’re looking for, and 
sometimes you don’t. The HID Webshop gives 
you the ability to search for exact keywords, or 
filter down by brand, product type, etc. to browse 
through hundreds of items.

Key product information Each product listing is accompanied by high 
resolution images and detailed feature lists, so 
you can be sure you’re ordering exactly the right 
product before you receive it.

Create a wishlist in just a few clicks The HID Webshop allows you to create a template 
for your common orders, so next time you need 
the same products, it will take only a few clicks to 
get the products you need on their way to you in 
a flash!

http://www.hidglobal.com
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How to Access  
the HID Webshop
HID Webshop orders can be conveniently placed 
after log-in to the shop.

Contact your HID sales representative to request 
your initial credentials. You will receive an email 
with your personal login after the HID IT department 
registers your account.

Logging On

1.	 With your internet browser, go to: 
https://store.hidglobal.com

2.	 Enter your Username and password. You will be 
required to change your password at your first 
time log-in.

3.	 After entering the requested sign-on information, 
click Submit.

Forgot your password?

1.	 Click on the Forgot your password? prompt just 
underneath the submit button.

2.	 From here, please enter your email address, and 
a new password will be sent to you.

Resolving Complex Login Issues

For all login and general HID Webshop 
Support, please email 
webshopsupport@hidglobal.com.

For questions on our Customer Command 
Center, please reach out to 
commandcentersupport@hidglobal.com.

http://www.hidglobal.com
https://store.hidglobal.com
mailto:webshopsupport%40hidglobal.com.?subject=
mailto:commandcentersupport%40hidglobal.com.?subject=
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Tips & Tricks
To make your HID Webhop experience 
even easier, we’ve compiled a list
of tips and tricks to make sure you don’t 
miss any of the useful features the
site has to offer. Select a link below to 
learn more about that function.

Creating Wishlists

If you have an ongoing project for which you will place 
multiple orders over a period of time, you can create a list 
dedicated to that project to quickly place your orders online. 
Just create a wishlist, search and browse for the products 
needed throughout the project and simply add them to your 
wishlist to save for later! It’s that easy.

Create a New Wishlist

•	 To create a Wishlist, click on the My Account button at 
the top of the screen next to your cart. On the next page, 
you will be able to view your current carts as well as see 
a menu on the right called My Account. The third item 
down is a link to My Wishlists. Click here, and you will be 
directed to a page with all your Wishlists. To start a new 
one, click on Create Wishlist at the top left. It will prompt 
you to give a name and description, as well as save so 
you can access at another time.

•	 You can also create a Wishlist while browsing products. 
The Add to Wishlist button at the bottom of every product 
also allows you to create a Wishlist from that window.

Add to an Existing List

•	 To add products to the wishlist, search and browse for 
the products needed for the project. Once you have 
located the product you need, click on the Add to 
Wishlist button just below and select your list. Continue 
to build your list by repeating this step and as you search 
for products.

Creating Wishists

Submitting a Quick Order

CSV Order through Upload Cart

Reordering with Command Center 
and Webshop

http://www.hidglobal.com
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Place an Order Using a Wishlist

If you have an ongoing project for which you will place 
multiple orders over a period of time, you can create a list 
dedicated to that project to quickly place your orders online. 
Just create a wishlist, search and browse for the products 
needed throughout the project and simply add them to your 
wishlist to save for later! It’s that easy.

To place an online order by using a saved Wishlist, you 
have two options.

•	 All Wishlists that you have created are shown in the 
middle of the Homepage once you have logged in. You 
can specify which Wishlist you would like to use in the 
drop down menu, enter in the quantity needed for each 
product, and then select Add to Cart on the bottom right. 
These items will then populate in your current cart!

•	 You can also access the Wishlists under My Accounts. 
Click on the My Accounts button at the top right of any 
page, and then select My Wishlists in the section on 
the right. Locate and click the Wishlist name. Each item 
has an Add to Cart button next to it. All items need to be 
added to the cart individually from this view.

http://www.hidglobal.com
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Submitting a Quick Order

We want to make sure your online ordering experience 
provides you the ability to place an order fast and efficiently. 
That’s why we created the HID Webshop’s Quick Order 
feature. This feature allows you to quickly add products to a 
shopping cart by providing the HID Part Number and needed 
quantity. After this information is entered, the system will 
retrieve the requested products and add them to your cart.

Enter the HID Part Number and the quantities needed. 
Clicking the Add More button on the bottom right allows 
you to add more fields of entry to the Quick Order section. 
Once you have entered all of the products needed, you can 
click Add to Cart. The system will then retrieve the requested 
product and a blue box confirming the part numbers added 
to your cart will appear above the Quick Order section. You 
can review the parts and quantities added by clicking on the 
cart icon at the top right of the screen.

HELPFUL TIP:
Once you have added your Quick Order products to a 
cart or list, you can still search or browse for additional 
products for which you may not have had the product 
ID number handy. Just be sure to add those products 
to the correct shopping cart or list!

http://www.hidglobal.com
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CSV File

CSV is another quick way to order frequently purchased 
products. If you happen to have the PN you want and the 
quantity in form of a CSV file available, you can simply upload 
that into our Webshop. This is particularly useful, if you are 
used to enter the orders in your own ERP system and can do 
an export of the order in CSV format.

To use, go to the Upload Cart section on the bottom right 
section of the home page. Formatting examples are provided 
in this window. Once your file is uploaded, please make sure 
to check the box to upload to the current cart if this is an 
order you would like to make today. Otherwise, the products 
will save as a Wishlist. Click the Upload Cart to complete 
the process, and please review your cart to ensure that all of 
your products and parts have uploaded correctly 
before proceeding.

http://www.hidglobal.com
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Reordering*

We know you have stock orders and other purchase orders 
that you will place on a very regular basis. To help save you 
time, the HID Webshop works in conjunction with Command 
Center to make the ordering process for your common 
orders easy and efficient.

To reorder a Webshop order that you have placed before, 
you will need to access the Command Center, located on 
the blue panel at the top of the page. Next, locate the order 
you would like to reorder. You can look by your internal PO 
number. Once you have located the correct order, click on 
Order Number. The system will then load your previous order

B e sure to review your previous order. When you are ready 
to place your reorder, click the Reorder button. The Reorder 
button adds all of your previous order to your current cart. 
If you need to update quantities or remove products from 
this order, you will be able to do so prior to checkout. When 
the order is ready to go, click Checkout and follow the order 
process as you normally would!.

* Partners based in Brazil do not currently have the ability to use the reorder function.

http://www.hidglobal.com
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Selecting Products

How do I search and browse for HID Webshop products?

Shopping Cart

How do I add HID Webshop products to my shopping cart?

Checkout

I am done adding products to my cart. How do I proceed to checkout?

How do I checkout and place my HID Webshop order?

How do I checkout and place my HID Webshop order? (Cont’d)

Micellaneous

At what stage of the order process will I see the confirmed price of my items?

What could cause problems with my shopping session?

What languages is the Webshop available in?

My special quote is not applying to my cart. What do I do?

Frequently  
Asked Questions

http://www.hidglobal.com
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Selecting Products

How do I search and browse for HID Webshop products?

With the HID Webshop, you can shop for products in 
several ways.

•	 To search, type the name or part number of the product 
you are looking for in the search box, located at the top of 
the page on the right. This will generate a list of 
matching results.

•	 Another way you can shop for products is to browse by 
product category. Click the business unit that you are 
looking for in the left-hand menu of the home screen; 
you can either click directly on the business unit name 
or open the drop down to see more of the product tree 
and shop from there. Once selected, you can adjust 
your search to look for product families. At the top of the 
screen, there is a brief menu to help direct your search 
by category. This menu becomes more specific as you 
narrow your search.

•	 You can even search by product specifications. To do 
this, just select the corresponding attributes listed in 
the left column of the page. The Webshop has over 15 
filters to choose from. Continue to filter until you find the 
product you need.

http://www.hidglobal.com
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Shopping Cart

How do I add the products to my shopping cart?

•	 To add a product to your shopping cart after searching 
or browsing, click on the product image. You will then be 
directed to a product overview page.

•	 Once you are ready to add the product to your cart, you 
will need to enter a quantity. Please make sure to order at 
least the minimum order quality; a notification will pop up 
if the amount is below the minimum.

•	 Once you have entered your requested quantity, add the 
product to your cart by clicking “Add to Cart” located 
below the product.

•	 You can review your cart by clicking on the cart icon in 
the top right corner of the screen. From here, you can 
amend the quantity, remove items, add items to Wishlists, 
and add any applicable special quotes to your order.

•	 Please keep in mind that the prices that you see in 
your cart are the standard list price and any special 
quotes or pricing terms will show on the following 
page after you click “Checkout.”

http://www.hidglobal.com
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Checkout

I am done adding products to my cart. How do I proceed 
to checkout?

•	 When you are ready to place your order, click the cart 
icon located in the top right corner of the blue toolbar.

•	 You will then be directed to a cart overview page. Review 
your cart to ensure your order is correct. Please note you 
are able to change quantities and remove products from 
the cart overview page if needed. You can also add items 
to Wishlists.

•	 You are also able to add special quotes here. You can 
add them at the bottom left corner or line by line on 
each item. 

•	 If you are entering a special quote for your order, please 
enter it in uppercase in the following format: SQ-2022-
LMT-XXXXXX. The system is sensitive and will not 
recognize your SQ if entered in another format. After your 
quotes are applied, you will see the correct price and 
currency on the next page of the checkout process.

•	 For any digital products like Asure ID, please make sure 
you add the email address to which you would like the 
item to be delivered.

•	 When you are ready to proceed to checkout, scroll to the 
bottom of the page and click “Checkout.”

http://www.hidglobal.com
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Checkout (Cont’d)

How do I checkout and place my HID Webshop order?

•	 You will be directed to the first screen of the checkout 
process. called Shipping Details. On this page, you will 
be able to view your order with the confirmed price and 
currency.

•	 Please enter the first name, last name and phone 
number of the Ship to Customer. Additionally, please 
select your freight terms. Depending on your selection, 
you may be prompted to enter the Freight Account 
Number and phone number.

•	 Please enter your shipping address under the grey 
section with your order items. Enter your shipping 
method and a requested ship date if needed. Should you 
request a specific ship date, items will remain on hold 
until that date arrives. Otherwise, items are shipped as 
soon as they are available. If you would like to have all 
your items shipped at the same time, please check on 
the box “Ship complete” in the left column of your order. 
Items can also be shipped to different addresses. You 
can create a new shipping group and the bottom of the 
page.

•	 Once all your information is up to date, you can click 
“Proceed” under your order information in the right 
column labeled “Cart Items.” If there is any information 
missing, you will be prompted to enter it before moving to 
the next screen.

http://www.hidglobal.com
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Checkout (Cont’d)

How do I checkout and place my HID Webshop order? 
(Cont’d)

•	 On the Order Review page that follows, please verify 
your order is correct, including the shipping information. 
Once you are satisfied, please review the Terms and 
Conditions and check the box to accept. To move to the 
next screen, please press “Proceed.”

•	 On the Order Payment screen, you will need to review 
your billing address, enter a purchase order number for 
your order, and click “Confirm Payment.”

•	 You have reached the Order Complete page! You should 
receive an email confirmation that your order has been 
processed in Webshop. Customer Service will reach out 
to your directly if there are any problems with your order. 
From the minute the order has been processed, you can 
follow your order in Command Center to have an 
updated status.

http://www.hidglobal.com
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Miscellaneous

•	 At what stage of the order process will I see the confirmed price of my items? 
Once you have reviewed your cart for the first time and clicked on “Check out,” you will be 
directed to the order process. The first page of this process, called Shipping Details, will have your 
confirmed price in your currency with any special quotes applied.

•	 What could cause problems with my shopping session? 
For security reasons, the HID Webshop only supports the latest versions of Google Chrome, 
Microsoft EDGE (the current Chromium version), Apple Safari, and Firefox. Please ensure that 
your browser is fully updated if you are encountering problems while making your order. Also, 
when bookmarking the site, please bookmark once you reach the main site, store.hidglobal.com. 
Bookmarking after you have entered your session can cause problems when you try to return.

•	 What languages is the Webshop available in? 
Currently, the Webshop is only available in English. Please be aware that using any browser tools 
to translate the text on the Webshop may cause issues with the site.

•	 My special quote is not applying to my cart. What do I do? 
If you are entering a special quote for your order, please enter it in your special quotes in 
uppercase in the following format: SQ-2022-LMT-XXXXXX The system is sensitive and will not 
recognize your SQ if entered in another format. If your quote is expired, a message will pop 
up during checkout informing you. Please reach out to your sales representative if you are 
encountering persistent problems.

http://www.hidglobal.com
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Account 
& User Managemnt
Account Management

For changes to your organization’s 
users, please reach out directly to your 
sales representative and share the 
names of any users that may need to 
be given access or have their access 
revoked. Your representative will work in 
conjunction with our IT teams to make 
the change as quickly as possible. Most 
changes are completed are within a 
couple of days.

Please be sure that any users that you wish to add have a 
non-generic email address. For example, email addresses 
such as shop@hidglobal.com or orders@hidglobal.com 
are not eligible to join for security reasons. Only unique email 
addresses that specify the name or initials of the user can be 
added to the system.

While in the past it was possible to autonomously manage 
users, this feature will be temporarily suspended for 
the foreseeable future. We hope to re-introduce user 
management capabilities soon, and we thank you for 
your patience!

http://www.hidglobal.com
mailto:shop%40hidglobal.com?subject=
mailto:orders%40hidglobal.com?subject=
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Our Resources
HID Global Partner Community Portal

•	 https://partnerportal.hidglobal.com

The HID Webshop

•	 https://store.hidglobal.com

http://www.hidglobal.com
https://partnerportal.hidglobal.com
https://store.hidglobal.com
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HID Webshop 
Training

One-on-One Training Available!

Would you like to request a more in-depth training for you or your team? We are 
happy to provide one-on-one HID Webshop training!

Victoria Mazzuki, Sales Enablement Specialist on SI’s Commercial Excellence 
team, will organize training webinars for customers who are interested in gaining 
a better understanding of the new online ordering system. These sessions will 
take a deeper dive into the system and features that will help streamline your 
online ordering experience.

If you have questions regarding the HID Webshop training, please contact 
Victoria Mazzuki at victoria.mazzuki@hidglobal.com.

http://www.hidglobal.com
mailto:victoria.mazzuki%40hidglobal.com.?subject=
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Detailed Questions 
& Ordering Assistance

For all login and general HID Webshop Support, please email 
webshopsupport@hidglobal.com.

For questions on our Customer Command Center, please 
reach out to commandcentersupport@hidglobal.com.

HID Customer Service has insight on all your order details, 
lead times and stock availability. No matter how you order, 
you are always welcome to reach out to HID Customer 
Service if you would like to request assistance from one of 
our Customer Care representatives.

Who  
Can Help?
HID Customer Service has insight on all 
your order details, lead times and stock 
availability. No matter how you order, 
you are always welcome to reach out to 
HID Customer Service if you would like 
to request assistance from one of our 
Customer Care representatives.

http://www.hidglobal.com
mailto:webshopsupport%40hidglobal.com.?subject=
mailto:commandcentersupport%40hidglobal.com.?subject=
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