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Copyright

© 2026 HID Global Corporation/ASSA ABLOY AB. All rights reserved.

This document may not be reproduced, disseminated, or republished in any form without the prior written permission of
HID Global Corporation.

Trademarks

HID GLOBAL, HID, the HID Brick logo, HID Ling, HID Origo, and HID Signo are trademarks or registered trademarks of
HID Global, ASSA ABLOY AB, or its affiliate(s) in the US and other countries and may not be used without permission. All
other trademarks, service marks, and product or service names are trademarks or registered trademarks of their
respective owners.

Contacts

For technical support, please visit: https://support.hidglobal.com.

What's new
Date Description Revision
January 2026 Updated to support HID Ling Cloud version v1.4.0. A6

A complete list of revisions is available in Revision history.
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1.1 Scope

These release notes provide information on HID® Ling Cloud™ release 1.4.0.

HID Ling Cloud is an HID Origo™ based software service for centralized reader and configuration management. This
cloud-based software is accessible for authorized users via a web browser and supports management of one or more
HID Signo™ readers connected serially through a generic USB hub, or over OSDP V2 via HID controllers and SIO boards.

There are two main components in this release:

Component Version
HID Ling Cloud (HID Origo Cloud based service) 1.4.0
HID Ling Gateway (installed on Windows 0S) 2025.4.0.0

1.2 New features and enhancements

¢ Added the ability to connect HID Ling Gateway to HID Controllers across Virtual LAN
e Added the Activity Log viewer

* Added the HID Ling Virtual Assistant (Beta version)

* Added the Configuration Agent for decoding Configuration ID functionality

¢ Added a Help feature

* Added support for Transparent HID Signo Readers
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Revision history

Date Description Revision
January 2026 Updated to support HID Ling Cloud version v1.4.0. A6
October 2025 Updated to support HID Ling Cloud Version V1.3.5 A5
October 2025 Updated to support HID Ling Cloud version v1.3.0. A4
June 2025 Updated to support HID Ling Cloud version v1.2.5. A3
March 2025 Updated to support HID Ling Cloud version v1.2.0. A2
November 2024 Updated to support HID Ling Cloud version v1.1.0. A
September 2024 | Initial release. A0
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