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GUARANTEES SUCCESSFUL HID PRODUCT IMPLEMENTATION

�� Embed Trust – HID Professional Services offers project management 
support to help our customers perform proper and successful 
implementation of projects and embed trust in digital devices.

�� Convenient – A dedicated project manager is assigned to manage all the 
project related activities and manage all other involved HID teams to all 
other involved HID teams like engineering or product management.

Project Management

�� One Day Design Workshop

�� Design and Implementation 
Document

�� 9 Days of dedicated project 
management support

The HID Professional Services team 
is committed to delivering value and 
reducing business risk through the 
successful integration of Genuine 
HID® products and solutions. Our 
Project Management support 
package provides the appropriate 
methodology for a successful 
implementation of our products in a 
timely manner.

HID Global offers a wide range of 
identification and authentication 
platforms supporting contact smart 
cards, RFID and Bluetooth Low 
Energy (BLE) technologies to be 
integrated in 3rd party applications 
like PCs and printers, but also 
vending machines or elevators. A 
proper integration is the key for a 
successful solution that is reliable, has 
the right performance and delivers an 
exceptional end-user experience.

A proper implementation project 
of HID contact / contactless 
readers or reader boards starts with 
understanding the requirements 
of our customers followed by 
identifying potential gaps between 
the features a product provides 
and what is required. Based on that 

finding, a design and implementation 
strategy must be created. Such 
documentation shall include test 
scenarios for any use case to facilitate 
a review of the final implementation 
against the design specification.

The project management package 
provides these services and 
continuous project management 
support with a dedicated project 
manager. This single point of contact 
from HID Global will control the 
process and maintain the project 
schedule. 

HID Professional Services applies a 
proven approach developed over the 
course of more than two decades 
of experience in deploying access 
control, strong authentication and 
credential management projects.

The HID Professional Services Project 
Assurance methodology helps you 
meet the most complex deployment 
challenges, minimizing costly errors 
and ensuring your investment is 
protected long into the future.
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