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H I D ’ S  A D V A N C E D  D I G I T A L  L I N E N - M A N A G E M E N T  P L A T F O R M 
P R O V I D E S  R E A L - T I M E  V I S I B I L I T Y  I N T O  Y O U R  L I N E N 
I N V E N T O R Y  A N D  A V A I L A B I L I T Y.

HID’s ACUITY™ linen-management platform combines industry leading RFID technology 
(tags and stations), cloud software and integration services to enable laundry professionals 
to accurately track linens, uniforms, and other textile assets to improve inventory visibility, 
reduce shortages, and automate processes. Furthermore, it contributes to delivering on time 
and on budget without adding steps to the linen lifecycle process.

Benefits of the ACUITY linen-management platform:

	• Rapid and accurate inventories in linen rooms

	• 	Decreased labor and overtime costs, time savings

	• 	Optimized linen rotations and dormant stocks

	• 	Reduced linen PAR 

	• 	Reduced in linen losses

	• 	Monitor linen quality and durability

	• 	Controlled costs with laundry services

	Î Cloud-based solution (no IT infrastructure required)
	Î SaaS mode includes monthly fee, remote support, no hidden costs
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H O W  I T  W O R K S 

	• Linen data are collected, stored, 
analyzed and acted on, in real-
time, from the RFID-enabled 
equipment. ACUITY enables the 
transformation of the RFID data 
into rich, interactive, cloud-based 
dashboards and reports.

	• The reports provide a 
comprehensive and real-time 
overview of linen stocks by 
article reference or individual 
items, per zones in your facility 
and at your laundry suppliers’ 
sites.

Linen inventory distortion from out-of-stocks and overstocks costs the hospitality industry around the 
world hundreds of million dollars every year. The lack of linen inventory visibility results in:

	• Incorrect linen assortment planning and allocation

	• 	Increased linen purchases and associated linen management costs

	• 	Weakened housekeeping service quality

	• 	Lost room sales

	• 	A decline in customer satisfaction
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LinTRAK™ UHF RFID tags insertion 
is automated during the textile 
items’ manufacturing process.

Purpose-built, easy-to-install, mobile 
and fixed cloud-connected RFID 
stations identify linen items individually 
or in bulk quantities simultaneously.

Real-time centralized data in dashboard 
format reveals your stock levels, item 
rotation and room par level.

HID Textile Services has over 20 years expertise in RFID technology and a significant experience in linen/
garment identification and tracking over its entire use cycle from linen manufacturers to industrial laundries, 
the hospitality and healthcare industries. HID Global is an industry leader, reliable supplier of high-quality 
products with global support and a worldwide partner network.

CONTACT US FOR MORE INFORMATION: tagsales@hidglobal.com

OR VISIT US: www.hidglobal.com/solutions/textile-services
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